
Application for Employment

If necessary, best time to call you is ....................  ______________
� Home   �  Cellular/Other

May we contact you at work? .......................................  �  Yes  �  No
If yes, work number and best time to call:
 ________________________________  ______________

If you are under 18 and it is required, 
can you furnish a work permit? ...................................  �  Yes  �  No

If no, please explain:________________________________

Have you submitted an application here before? ......  �  Yes  �  No
If yes, give date(s) and position(s): _____________________
 ________________________________________________

Have you ever been employed here before? ...............  �  Yes  �  No
If yes, give dates: From ____________ To ______________
Is this application a request for reemployment  
following an extended military leave of absence 
from this company? ...............................................  �  Yes  �  No
If yes, additional information may be requested.

Are you legally eligible for employment 
in this country? ..............................................................  �  Yes  �  No
Date available for work .........................................  ______________
What is your desired salary range or hourly rate of pay?

$ _______________________  Per _________________
Type of employment desired: �  Full-Time �  Part-Time

� Educational Co-Op � Seasonal � Temporary

Will you relocate if job requires it? .............................  �  Yes  �  No

Will you travel if job requires it? ..................................�  Yes  �  No
If they have been explained to you, are you able to meet the 
attendance requirements of the position? ...  �  N/A  �  Yes  �  No

(             )

:           AM
 PM

/     //     /

/     /

:           AM
 PM

Will you work overtime if required? ...........................   Yes   No

If no, please explain:________________________________

 ________________________________________________

Are you able to perform the “essential functions” of the job 
for which you are applying (with or without reasonable 
accommodation)? 
This question is not designed to elicit information about an applicant's disability. 
Please do not provide information about the existence of a disability, particular 
accommodation, or whether accommodation is necessary. These issues may be 
addressed at a later stage to the extent permitted by law.

 Yes  No  Need more information about the
 job’s “essential functions” to respond

Driver’s license number required if driving may be required in the 
job for which you are applying:
____________________________________ State __________

Have you ever been bonded? .......................................   Yes   No
Answering “yes” to the following question does not constitute an automatic bar to 
employment. Factors such as date of the o�ense, seriousness and nature of the 
violation, rehabilitation and position applied for will be taken into account.

Have you ever pleaded “guilty” or “no contest” to  
or been convicted of a crime? .........................................   Yes   No

If yes, please provide date(s) and details: ________________

 ________________________________________________

 ________________________________________________

Have you entered into an agreement with any former employer or 
other party (such as a noncompetition agreement) that might, in any 
way, restrict your ability to work for our company? ........  Yes   No

If yes, please explain: _______________________________
 ________________________________________________

Equal access to programs, services and employment is available to all persons. �ose applicants requiring reasonable 
accommodation to the application and/or interview process should notify a representative of the Human Resources Department.

Please Print 

Name __________________________________________________________________ Applicant ID # _____________________

Address __________________________________________________________________________________________________

Telephone # _________________ Cellular/Other Phone # ________________  E-mail Address ____________________________

Position(s) applied for _____________________________________________________ Date of application __________________

Last First Middle

Street City State ZIP Code

(        )

/         /

(        )
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Select all locations you are interested in working

Bolivar,  MO 

Buffalo,  MO 

Camdenton,  MO

Clinton,  MO

Columbia, MO 

Grand Junction, CO

Hermitage, MO

 Joplin, MO

 Kansas City, MO 

Lake Ozark, MO

Macks Creek, MO

Mountain Grove, MO

Nixa, MO 

Osage Beach, MO 

Ottawa, KS

Overland Park, KS

Springfield,  MO 

Sunrise Beach, MO 

Urbana, MO



Employment History
Starting with your most recent employer, provide the following information.
Employer Telephone # 

Street address City State 

Starting job title/final job title

Immediate supervisor and title (for most recent position held) May we contact for reference?

Why did you leave?

Summarize the type of work performed and job responsibilities.

What did you like most about your position?

What were the things you liked least about the position?

Employer Telephone # 

Street address City State 

Starting job title/final job title

Immediate supervisor and title (for most recent position held) May we contact for reference?

Why did you leave?

Summarize the type of work performed and job responsibilities.

What did you like most about your position?

What were the things you liked least about the position?

Employer Telephone # 

Street address City State 

Starting job title/final job title

Immediate supervisor and title (for most recent position held) May we contact for reference?

Why did you leave?

Summarize the type of work performed and job responsibilities.

What did you like most about your position?

What were the things you liked least about the position?

Employer Telephone # 

Street address City State 

Starting job title/final job title

Immediate supervisor and title (for most recent position held) May we contact for reference?

Why did you leave?

Summarize the type of work performed and job responsibilities.

What did you like most about your position?

What were the things you liked least about the position?

( )  

( )  

( )  

( )  

Dates employed: / to /
Compensation (Starting) 

■ Hourly ■ Salary $ per 

Commission/Bonus/Other Compensation $
Compensation (Final) 

■ Hourly ■ Salary $ per 

Commission/Bonus/Other Compensation $

Dates employed: / to /
Compensation (Starting) 

■ Hourly ■ Salary $ per

Commission/Bonus/Other Compensation $
Compensation (Final) 

■ Hourly ■ Salary $ per

Commission/Bonus/Other Compensation $

Dates employed: / to /
Compensation (Starting) 

Hourly Salary $ per

Commission/Bonus/Other Compensation $
Compensation (Final) 

Hourly Salary $ per

Commission/Bonus/Other Compensation $

Dates employed: / to /
Compensation (Starting) 

Hourly Salary $ per

Commission/Bonus/Other Compensation $
Compensation (Final) 

Hourly Salary $ per

Commission/Bonus/Other Compensation $

Month Year Month Year

Month Year Month Year

Month Year Month Year

Month Year Month Year

■ Yes     ■ No      ■ Later

E-mail:

■ Yes     ■ No      ■ Later

E-mail:

■ Yes     ■ No      ■ Later

E-mail:

 Yes      No       Later

E-mail:
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Starting with your most recent school attended, provide the following information.

Summarize any special training, skills, licenses and/or certificates that may assist you in performing the position for which you are applying:

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

Computer Skills (Check appropriate boxes. Include software titles and years of experience.)

■ Word Processing _________________________ Years: ______  ■ Internet  ______________________________ Years: ______ 

■ Spreadsheet _____________________________ Years: ______  ■ Other ________________________________ Years: ______ 

■ Presentation  ____________________________ Years: ______  ■ Other ________________________________ Years: ______ 

■ E-mail _________________________________ Years: ______  ■ Other ________________________________ Years: ______

Skills and Qualifications

Educational Background

Social Security Number

Explain any gaps in your employment, other than those due to personal illness, injury or disability. _____________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

If not addressed on previous page, have you ever been fired or asked to resign from a job?........................................................  ■ Yes  ■ No

If yes, please explain:  _______________________________________________________________________________________

 ________________________________________________________________________________________________________

 ________________________________________________________________________________________________________

Employment History (continued)

List names and telephone numbers of three business/work references who are not related to you and are not previous supervisors. 
If not applicable, list three school or personal references who are not related to you.

References

 Name Title 
Relationship Telephone E-mail # of Years

   to You   Known 

( )

( )

( )

SS# - -

We will use this information only for employment purposes and make reasonable efforts to safeguard your privacy.

School (include City and State) Years 
Completed Completed GPA

Class Rank Major/Minor

 ■ Diploma      ■ GED 
■ Degree ______________________  
■ Certification __________________  
■ Other ________________________

 ■ Diploma      ■ GED 
■ Degree ______________________  
■ Certification __________________  
■ Other ________________________

 ■ Diploma      ■ GED 
■ Degree ______________________  
■ Certification __________________  
■ Other ________________________

 ■ Diploma      ■ GED 
■ Degree ______________________  
■ Certification __________________  
■ Other ________________________
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Related Information
To what job-related organizations (professional, trade, etc.) do you belong? 
Exclude memberships that would reveal race, color, religion, sex, national origin, genetic information, citizenship, age, mental or physical disabilities, 
veteran/reserve, National Guard or any other similarly protected status.

List special accomplishments, publications, awards, etc.
Exclude information that would reveal race, color, religion, sex, national origin, genetic information, citizenship, age, mental or physical disabilities, 
veteran/reserve, National Guard or any other similarly protected status. 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

In your current or a previous job, have you ever written instructions or directions to be followed by employees or customers?

 Yes     No     Not Applicable

If yes, please explain: ________________________________________________________________________________________

 _________________________________________________________________________________________________________

Is there any other job-related information you want us to know about you? ________________________________________________

____________________________________________________________________________________________________________

DO NOT SIGN UNTIL YOU HAVE READ THE ABOVE APPLICANT STATEMENT.
I certify that I have read, fully understand and accept all terms of the foregoing Applicant Statement.

Signature of Applicant __________________________________________________________________________________________________________ Date _________________/       /

Applicant Statement
I certify that all information I have provided in order to apply for and secure work with this employer is true, complete and correct.

I expressly authorize, without reservation, the employer, its representatives, employees or agents to contact and obtain information from all references (personal and professional), 
employers, public agencies, licensing authorities and educational institutions and to otherwise verify the accuracy of all information provided by me in this application, resumé or 
job interview. I hereby waive any and all rights and claims I may have regarding the employer, its agents, employees or representatives, for seeking, gathering and using truthful and 
non-defamatory information, in a lawful manner, in the employment process and all other persons, corporations or organizations for furnishing such information about me.

I understand that this employer does not unlawfully discriminate in employment and no question on this application is used for the purpose of limiting or eliminating any applicant 
from consideration for employment on any basis prohibited by applicable local, state or federal law.

I understand that this application remains current for only 30 days. At the conclusion of that time, if I have not heard from the employer and still wish to be considered for 
employment, it will be necessary for me to reapply and fill out a new application.

If I am hired, I understand that I am free to resign at any time, with or without cause and with or without prior notice, and the employer reserves the same right to terminate my 
employment at any time, with or without cause and with or without prior notice, except as may be required by law. This application does not constitute an agreement or contract for 
employment for any specified period or definite duration. I understand that no supervisor or representative of the employer is authorized to make any assurances to the contrary 
and that no implied oral or written agreements contrary to the foregoing express language are valid unless they are in writing and signed by the employer’s president.

I also understand that if I am hired, I will be required to provide proof of identity and legal authorization to work in the United States and that federal immigration laws require me 
to complete an I-9 Form in this regard.

This Company does not tolerate unlawful discrimination in its employment practices. No question on this application is used for the purpose of limiting or excluding an 
applicant from consideration for employment on the basis of his or her sex, race, color, religion, national origin, genetic information, citizenship, age, disability, or any 
other protected status under applicable federal, state, or local law. This Company likewise does not tolerate harassment based on sex, race, color, religion, national origin, 
citizenship, genetic information, age, disability, or any other protected status. Examples of prohibited harassment include, but are not limited to, unwelcome physical 
contact, offensive gestures, unwelcome comments, jokes, epithets, threats, insults, name-calling, negative stereotyping, possession or display of derogatory pictures or 
other graphic materials, and any other words or conduct that demean, stigmatize, intimidate, or single out a person because of his/her membership in a protected category. 
Harassment of our employees is strictly prohibited, whether it is committed by a manager, coworker, subordinate, or non-employee (such as a vendor or customer). 
The Company takes all complaints of harassment seriously and all complaints will be investigated promptly and thoroughly.

I understand that any information provided by me that is found to be false, incomplete or misrepresented in any respect, will be sufficient cause to (i) eliminate me 
from further consideration for employment, or (ii) may result in my immediate discharge from the employer’s service, whenever it is discovered.

 Organization Offices Held
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This product is designed to provide accurate and authoritative information. However, it is not a substitute for legal advice and does not provide legal 
opinions on any specific facts or services. The information is provided with the understanding that any person or entity involved in creating, producing 
or distributing this product is not liable for any damages arising out of the use or inability to use this product. You are urged to consult an attorney 
concerning your particular situation and any specific questions or concerns you may have.
Important note: This is approved for use by the purchaser only. This form may not be shared publicly or with third parties.©2013 EDI



PRE-EMPLOYMENT INFORMATION DISCLOSURE 
NOTICE AND ACKNOWLEDGEMENT 

- 1 - 

 
EMPLOYER: OAKSTAR BANK   
     
     
Name:   SS#:  
     
Address:  
     
City:   State:   Zip:  
     
Driver’s License #:   State:  

(Only for motor vehicle report)    
 
 
In applying for employment with OakStar Bank (“Company”), I hereby authorize the Company, 
or any designated agent(s) working on the Company’s behalf, to obtain and review those reports 
checked off below as well as information related to the reports. 
 
It is my understanding the information being obtained will not be used in violation of any federal 
or state equal opportunity law or regulation, and that, before any adverse action is taken, based on 
upon review of such consumer credit report, I will be provided with a copy of said report as well 
as a summary of consumer’s rights. 
 
I understand the nature and scope of said inquiries may include, but are not limited to, 
verification, inspection and/or reporting of any lawfully available records or information 
pertaining to work history; education; workers’ compensation claims, criminal and civil court 
related actions; driving history (including traffic related offenses); personal financial status 
(including consumer credit reports); and any other information available from any public or 
otherwise documented record.  It may also include inquires regarding any past or present 
business, professional or personal associates. 
 
I hereby state that to the best of my knowledge all information I have provided to the Company, 
and any reporting agency, in any form, is true.  I understand that any misrepresentation made to 
the Company or reporting agency by me will exclude me from further consideration as a 
candidate for employment or advancement, and may result in termination of my employment 
with the Company if I am hired or advanced by the Company before such misrepresentation is 
discovered.  I fully understand this authorization, waiver and release of liability is not an offer or 
a contract for employment by the Company.  It is also understood that the Company operates 
under an “at-will” employment policy and that this authorization and release does not alter or 
affect this policy in any manner. 
 
 
 



 
- 2 - 

ο Release of Criminal Information 
I hereby authorize OakStar Bank to request, obtain and examine any and all records that 
may relate to my arrest, conviction and/or imprisonment at any time prior to this date, for 
any felony or misdemeanor. 

 
ο Release of Credit Report 

I hereby authorize OakStar Bank  to make inquiry into, investigate, and examine any and 
all records that may relate to my current or past credit worthiness; such information to 
include (but not be limited to) a retail credit report provided by any of the commercial 
retail credit reporting companies.   
 

ο Release of Employment Background Report 
I hereby authorize OakStar Bank to request an employment background report 
 

ο Release of Educational Background 
I hereby authorize OakStar Bank to request an educational background report.   
 

ο Release of Motor Vehicle Records 
I hereby authorize OakStar Bank to acquire and examine a copy of my current Motor 
Vehicle Record. 
 

I would like to receive a free copy of any consumer credit report relating to me that is reviewed 
by the Company. 
 

 Yes  No   Initials 
 

I hereby state that all information provided by me to the Company, in any form, is true, correct 
and complete.  I also understand that any intentional or negligent misrepresentation made by me 
to the Company will exclude me from further consideration as a candidate for employment or 
advancement and may result in termination of my employment with the Company if I am hired. 
 
Signature:  Date:  

(Applicant) 
Print Name:   
 
 
 
RECEIVED BY THE COMPANY 
 
Signature:  Date:  
 
Name and Title:  
 

 



Sample documents should NOT be construed as legal advice, guidance or counsel. Employers should consult their 
own attorney about their compliance responsibilities under the FCRA and applicable state law. PeopleFacts 
expressly disclaims any warranties or responsibility or damages associated with or arising out of information 
provided. Employers seeking credit reports must provide additional notices pursuant to state law. 

 

DISCLOSURE REGARDING BACKGROUND INVESTIGATION 

Employer (“the Company”) may obtain information about you from a third party consumer reporting agency 
for employment purposes.  Thus, you may be the subject of a “consumer report” and/or an “investigative 
consumer report” which may include information about your character, general reputation, personal 
characteristics, and/or mode of living, and which can involve personal interviews with sources such as your 
neighbors, friends, or associates.  These reports may contain information regarding your credit history, 
criminal history, social security verification, motor vehicle records (“driving records”), verification of your 
education or employment history, or other background checks.  Credit history will only be requested where 
such information is substantially related to the duties and responsibilities of the position for which you are 
applying.  
 

You have the right, upon written request made within a reasonable time, to request whether a consumer 
report has been run about you,and disclosure of the nature and scope of any investigative consumer report 
and to request a copy of your report.  Please be advised that the nature and scope of the most common 
form of investigative consumer report is an employment history or verification.  These searches will be 
conducted by PeopleFacts 135 Chesterfield Lane Maumee, OH 43537     800-772-0130 
www.peoplefacts.com.  The scope of this disclosure is all-encompassing, however, allowing the Company 
to obtain from any outside organization all manner of consumer reports throughout the course of your 
employment to the extent permitted by law.  
 
 
 
 
Signature:                                                                                                   Date:                                              

http://www.peoplefacts.com/


Sample documents should NOT be construed as legal advice, guidance or counsel. Employers should consult their own attorney 
about their compliance responsibilities under the FCRA and applicable state law. PeopleFacts expressly disclaims any 
warranties or responsibility or damages associated with or arising out of information provided. Employers seeking credit reports 
must provide additional notices pursuant to state law. 

ACKNOWLEDGMENT AND AUTHORIZATION FOR BACKGROUND CHECK 

I acknowledge receipt of the separate document entitled DISCLOSURE REGARDING BACKGROUND 
INVESTIGATION and A SUMMARY OF YOUR RIGHTS UNDER THE FAIR CREDIT REPORTING ACT and certify 
that I have read and understand both of those documents.  I hereby authorize the obtaining of “consumer reports” 
and/or “investigative consumer reports” by Employer at any time after receipt of this authorization and throughout my 
employment, if applicable.  To this end, I hereby authorize, without reservation, any law enforcement agency, 
administrator, state or federal agency, institution, school or university (public or private), information service bureau, 
employer, or insurance company to furnish any and all background information requested by People Facts 135 
Chesterfield Lane Maumee, OH 43537  800-772-0130  www.peoplefacts.com  and/or Employer.  I agree that a 
facsimile (“fax”), electronic or photographic copy of this Authorization shall be as valid as the original. 
New York applicants only:  Upon request, you will be informed whether or not a consumer report was requested by the 
Company, and if such report was requested, informed of the name and address of the consumer reporting agency that 
furnished the report.   You have the right to inspect and receive a copy of any investigative consumer report requested by 
the Company by contacting the consumer reporting agency identified above directly. By signing below, you acknowledge 
receipt of Article 23-A of the New York Correction Law 

Washington State applicants only:  You also have the right to request from the consumer reporting agency a written 
summary of your rights and remedies under the Washington Fair Credit Reporting Act.   

Minnesota and Oklahoma applicants only:  Please check this box if you would like to receive a copy of a consumer 

report if one is obtained by the Company.  □   

California applicants only:  Under California Civil Code section 1786.22, you are entitled to find out what is in the CRA’s 
file on you with proper identification, as follows:  

• In person, by visual inspection of your file during normal business hours and on reasonable notice.  You also may 
request a copy of the information in person.  The CRA may not charge you more than the actual copying costs for 
providing you with a copy of your file. 

• A summary of all information contained in the CRA file on you that is required to be provided by the California 
Civil Code will be provided to you via telephone, if you have made a written request, with proper identification, for 
telephone disclosure, and the toll charge, if any, for the telephone call is prepaid by or charged directly to you. 

• By requesting a copy be sent to a specified addressee by certified mail.  CRAs complying with requests for 
certified mailings shall not be liable for disclosures to third parties caused by mishandling of mail after such 
mailings leave the CRAs. 

“Proper Identification” includes documents such as a valid driver’s license, social security account number, military 
identification card, and credit cards.  Only if you cannot identify yourself with such information may the CRA require 
additional information concerning your employment and personal or family history in order to verify your identity. The CRA 
will provide trained personnel to explain any information furnished to you and will provide a written explanation of any 
coded information contained in files maintained on you.  This written explanation will be provided whenever a file is 
provided to you for visual inspection.    You may be accompanied by one other person of your choosing, who must furnish 
reasonable identification.  An CRA may require you to furnish a written statement granting permission to the CRA to 
discuss your file in such person’s presence. 
Please check this box if you would like to receive a copy of an investigative consumer report or  consumer credit report at 

no charge if one is obtained by the Company whenever you have a right to receive such a copy under California law.  □  

 
Signature:                                                                                                   Date:___________________________ 

http://www.peoplefacts.com/


 

Para información en español, visite www.consumerfinance.gov/learnmore o escribe a la 

Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552. 
 

A Summary of Your Rights Under the Fair Credit Reporting Act 
 

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of information in the files of consumer reporting 

agencies. There are many types of consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell 

information about check writing histories, medical records, and rental history records). Here is a summary of your major rights under the 

FCRA. For more information, including information about additional rights, go to www.consumerfinance.gov/learnmore or write to: 

Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552. 

 

•  You must be told if information in your file has been used against you. Anyone who uses a credit report or another type of consumer 

report to deny your application for credit, insurance, or employment – or to take another adverse action against you – must tell you, and 

must give you the name, address, and phone number of the agency that provided the information. 

 

•  You have the right to know what is in your file. You may request and obtain all the information about you in the files of a consumer 

reporting agency (your “file disclosure”). You will be required to provide proper identification, which may include your Social Security 

number. In many cases, the disclosure will be free. You are entitled to a free file disclosure if: 

•  a person has taken adverse action against you because of information in your credit report; 

•  you are the victim of identity theft and place a fraud alert in your file; 

•  your file contains inaccurate information as a result of fraud; 

•  you are on public assistance; 

•  you are unemployed but expect to apply for employment within 60 days. 

 

In addition, all consumers are entitled to one free disclosure every 12 months upon request from each nationwide credit bureau and from 

nationwide specialty consumer reporting agencies. See www.consumerfinance.gov/learnmore for additional information. 

 

•   You have the right to ask for a credit score. Credit scores are numerical summaries of your credit-worthiness based on information from 

credit bureaus. You may request a credit score from consumer reporting agencies that create scores or distribute scores used in residential 

real property loans, but you will have to pay for it. In some mortgage transactions, you will receive credit score information for free from 

the mortgage lender. 

 

•  You have the right to dispute incomplete or inaccurate information. If you identify information in your file that is incomplete or 

inaccurate, and report it to the consumer reporting agency, the agency must investigate unless your dispute is frivolous. See  

www.consumerfinance.gov/learnmore for an explanation of dispute procedures. 

 

•   Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete, or 

unverifiable information must be removed or corrected, usually within 30 days. However, a consumer reporting agency may continue to 

report information it has verified as accurate. 

 

•  Consumer reporting agencies may not report outdated negative information. In most cases, a consumer reporting agency may not 

report negative information that is more than seven years old, or bankruptcies that are more than 10 years old. 

 

•   Access to your file is limited. A consumer reporting agency may provide information about you only to people with a valid need – 

usually to consider an application with a creditor, insurer, employer, landlord, or other business. The FCRA specifies those with a valid 

need for access. 

 

•   You must give your consent for reports to be provided to employers. A consumer reporting agency may not give out information about 

you to your employer, or a potential employer, without your written consent given to the employer. Written consent generally is not 

required in the trucking industry. For more information, go to www.consumerfinance.gov/learnmore. 

 

•   You may limit “prescreened” offers of credit and insurance you get based on information in your credit report. Unsolicited 

“prescreened” offers for credit and insurance must include a toll-free phone number you can call if you choose to remove your name and 

address from the lists these offers are based on. You may opt-out with the nationwide credit bureaus at 1-888-567-8688. 

 

•   You may seek damages from violators. If a consumer reporting agency, or, in some cases, a user of consumer reports or a furnisher of 

information to a consumer reporting agency violates the FCRA, you may be able to sue in state or federal court. 

 

•   Identity theft victims and active duty military personnel have additional rights. For more information, visit 

www.consumerfinance.gov/learnmore. 

 

 

 

 

 

http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore


 

 

 

 

 

States may enforce the FCRA, and many states have their own consumer reporting laws.  In some cases, you 

may have more rights under state law.  For more information, contact your state or local consumer protection 

agency or your state Attorney General.  For information about your federal rights, contact: 

 
 

                                                TYPE OF BUSINESS: CONTACT: 
 

1.a. Banks, savings associations, and credit unions with total assets of over $10 billion 

and their affiliates. 
 

 

b. Such affiliates that are not banks, savings associations, or credit unions also should 
list, in addition to the CFPB: 

 
a. Consumer Financial Protection Bureau 

1700 G Street, N.W. 

Washington, DC 20552 
 

b. Federal Trade Commission: Consumer Response Center – FCRA 

Washington, DC 20580 

(877) 382-4357 

 
2. To the extent not included in item 1 above: 
 

a. National banks, federal savings associations, and federal branches and federal  

agencies of foreign banks 
 

 

b. State member banks, branches and agencies of foreign banks (other than federal 
branches, federal agencies, and Insured State Branches of Foreign Banks), commercial 

lending companies owned or controlled by foreign banks, and organizations operating 

under section 25 or 25A of the Federal Reserve Act 
 

c. Nonmember Insured Banks, Insured State Branches of Foreign Banks, and insured 

state savings associations 
 

 

d. Federal Credit Unions 

 
 
 

a. Office of the Comptroller of the Currency Customer Assistance Group 

1301 McKinney Street, Suite 3450 
Houston, TX 77010-9050 

 

b. Federal Reserve Consumer Help Center 
P.O. Box 1200 

Minneapolis, MN 55480 

 
 

c. FDIC Consumer Response Center 

1100 Walnut Street, Box #11 
Kansas City, MO 64106 

 

d. National Credit Union Administration 
Office of Consumer Protection (OCP) 

Division of Consumer Compliance and Outreach (DCCO) 

1775 Duke Street 

Alexandria, VA 22314 

 
3.  Air carriers 

Asst. General Counsel for Aviation Enforcement & Proceedings 

Aviation Consumer Protection Division 

Department of Transportation 
1200 New Jersey Avenue, S.E. 

Washington, DC 20590 

 
4.  Creditors Subject to the Surface Transportation Board 

Office of Proceedings, Surface Transportation Board 
Department of Transportation 

395 E Street, S.W. 

Washington, DC 20423 
 
5.  Creditors Subject to the Packers and Stockyards Act, 1921 

 
Nearest Packers and Stockyards Administration area supervisor 

 
6.  Small Business Investment Companies 

Associate Deputy Administrator for Capital Access 

United States Small Business Administration 

409 Third Street, SW, 8th Floor 

Washington, DC 20416 
 
7.  Brokers and Dealers 

Securities and Exchange Commission 

100 F Street, N.E. 

Washington, DC 20549 

8.  Federal Land Banks, Federal Land Bank Associations, Federal Intermediate 
Credit Banks, and Production Credit Associations 

Farm Credit Administration 
1501 Farm Credit Drive 

McLean, VA 22102-5090 

 
9.  Retailers, Finance Companies, and All Other Creditors Not Listed Above 

FTC Regional Office for region in which the creditor operates or 

Federal Trade Commission: Consumer Response Center – FCRA 
Washington, DC 20580 

(877) 382-4357 
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